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CROSS MARKETING USA

Cross Marketing USA provides marketing, product development and distribution 
services.  For over 25 years the principals of Cross Marketing USA have assisted 
associations, banks and insurance companies create multibillion dollar programs that 
offer  unique, high-value-added services packaged to differentiate the marketers’ core 
products and coincide with customers’ needs

Banks

Cross
MarketingBenefit 

Providers

Customers
Best-in-Class Products

Affordable Solutions

Hand-in-Hand 
Compliance and Service

Differentiates Bank Services

Opens New Markets

Significant High-Margin Revenue

Highest Marketing Standards

Stronger Customer
Relationships



CROSS MARKETING USA

Strong Stable Relationships

The Warranty Group – Virginia 
Surety
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Strategy

• Provide organic growth by offering unique, high-value-added services that can 
be bundled to differentiate marketers’ core products

• Drive growth through technology, creativity, value and service advantages

• Accelerate growth by using product/service advantages to convert existing 
distribution programs to the Cross Marketing Plan

• Target agencies, associations, religious organizations, insurance companies, 
financial institutions, membership groups and nationally syndicated cable TV

• Integrate retail, direct mail and Internet delivery systems

• Grow through partnerships and strategic alliances
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Mission
• To provide consumers extraordinary opportunities to improve their 

lives through access to quality of life services 
• To create incremental revenue and enhanced loyalty for sponsors 
• To create entirely new product categories of Specialty products 
• To add new features to existing financial services products 
• To provide marketing partners profitable, multi-channel access

For Example:  Web site marketing capabilities have been added for:
debt cancellation, discount health, roadside assistance, renters
insurance, lifestyle benefits, permanent and term life insurance, disability, 
auto, home, health, long-term care and limited medical benefits
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Resources
• An unsurpassed single source of forward-thinking marketing, 

product development and administration

• Products/benefits, revenue enhancements, premiums, incentives, 
merchandise programs, financial services, insurance products 
and direct marketing.

• Each program is customized to the clients’ unique philosophy 
and culture

• Superlative customer service

Result: one of the fastest growing companies in America with one or 
more services placed in programs serving 6.5 million households with 
20 million consumers



Partial List of our Marketing Partners:
• The Warranty Group – Virginia Surety
• Life of the South
• Vertrue – Coverdell – Best Benefits – MemberWorks
• United Way – Familywize
• The Feed the Children Foundation
• American Homeowners Association
• Baby Boomers Retirement Club
• DLife, an CNBC Program
• Assurant
• Chicago Transit Union
• Casa Aztlan
• Individual Assurance Company
• Radio Alerta – a Christian radio program with 2.5 million listeners
• GeoCare – an International Association of Geologists
• New Jersey Nurses Association
• Morris County Chamber of Commerce
• International Immigrants Association

CROSS MARKETING USA



Freedom Prescriptions Inc.

56,000 Retail Points of Sale



Freedom Prescriptions Inc.



Reassurance Inc.

An  exclusive credit bureau 
operating partnership with 
TransUnion, The Warranty 
Group – Virginia Surety &  
RelyData



Personal Security Opportunities

• Income to offset Safe Deposit Box Risk
• Stronger and more personal customer relationships
• Getting to know the customer -– Suitability Profiling
• Unique services, unavailable elsewhere
• No cumbersome laws or regulations
• New first year and renewal income
• Increased customer loyalty

CROSS MARKETING USA

Find Your Peace
of Mind Now
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Carbonite Unlimited Automatic Backup
•The world’s simplest and most affordable online backup service 
•Unlimited  Capacity – 64% of users responded “no idea” when                           asked 
how much data they have on their PC
•Easy Setup – Simply enter your email address and password and Carbonite 
automatically does the rest. 91% of respondents data
•No new Interface to Learn – Uses Windows to see what’s backed up  
•No Scheduling – Works whenever your;re connected to the Internet.  
•Never slows down your browsing – Stops when you touch your keyboard or mouse
•Secure – Data is encrypted before it leaves your PC using the same technology used 
by most banks
•Restore data easily – With just a few clicks you'll get your data back

“The king of online backups” (Winner against 5 
competitors.)
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CyberAngel®
•A stealthy security software package designed to:

–Protect critical information and data from access or compromise,
–Lock down access to remote servers or account protocols, and 
–To transmit a covert communication to our 24/7 monitoring center, 
providing us location information to be used for recovery purposes.

Alert Users and The CyberAngel in Real-Time during unauthorized 
access attempts.

Lock vital information and applications with smart encryption 
technology

Locate notify and recover using the latest in                         
exclusive tracking and recovery technology
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Cross Marketing USA Programs

• Aetna Dental Plan
• Vision Plan
• Hearing Plan
• Prescription Drug Plan
• Chiropractic Plan 
• Vitamins & Nutritional Supplements 
• Medical Supplies 
• Legal Referrals 
• Financial Referrals 
• Emergency Travel
• 24 Hour Nurse Helpline 
• Medical Records 
• Physician & Hospital Referral 
• Alternative Medicine
• Senior Care Discounts 
• Travel Plan 
• Podiatry

• Identity theft restoration programs
• Credit scored leads
• Roadside assistance programs
• On-line dining programs
• Coupon programs
• Equipment maintenance programs
• Virtual safety deposit box
• Auto Maintenance and Pricing
• Diabetic Care and Counseling
• Elder Care/Long Term Care
• Family Consultation
• Financial Helpline
• Fitness 
• Funeral Services 
• Golf Access
• Home Repair Network
• Hotel Access
• Local and Interstate Moving



Cross Marketing USA Programs

Auto
• Auto Deductible
• Auto Trip Interruption

Security
• Data Deed
• Identity Theft
• Stolen Items Benefit
• Stolen/Damaged Cell Phones
• Carbonite
• LegalEase
• CyberAngel

Health
• Prescription Card
• Dental, Vision, Doctor, Hospital

Home Warranty
• Whole Home (Website)
• Selected Appliances

Bundled Home Emergency Plan
• Home Deductible
• Glass Breakage
• Lockout Coverage
• Auto Deductible



Cross Marketing USA Programs

Travel
• Lost Luggage
• Hotel Motel Theft Coverage
• Ticket Protector
• Baggage Delay
• Accidental Death & 

Dismemberment Travel Insurance

Legal Programs
• Consultation Services
• Sale or Purchase of Primary 
• Will Preparation
• Small Claims Court  Representation
• Civil Litigation Defense

Students
• Student Travel Insurance
• Student Protection Plan

• Emergency Notification
• Ticket Protector
• Computer/PDA theft
• LegalEase
• ID Restoration

Business
• Legal Plan
• Carbonite
• Identity Theft



Cross Marketing USA Programs

DATADEED ® www.datadeed.com

- AN ELECTRONIC VAULT - AVAILABLE 24/7
- A SECURE PERSONAL DATABASE
- NEW PERSONAL HEALTH RECORDS  “PHR” FEATURE
- OPTIONAL MESSAGE/DOCUMENT UPLOADING
- FREE DISASTER PROTECTION MANUAL

LIVING WILL SOLUTIONS www.livingwillsolutions.com

FREE SERVICE:
- DIRECT ACCESS TO ONE’S EMERGENCY CONTACTS
- ACCESS TO FREE LIVING WILL FORMS (ALL STATES)
- PRINTABLE ID CARD FOR ACCESS 24/7 FROM ANYWHERE

PAID ANNUAL SERVICE:
- PERMITS UPLOADING OF ACTUAL LIVING WILL
- PLASTIC ID CARD – ANNUAL UPDATE REMINDER

Security Related Products
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Identity Theft Resolution + Reimbursement Insurance
Coverage Features for Resolution

Security Related Products
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Homeowners Insurance Deductible Reimbursement 
– reimburses the insured up to $500 toward their home deductible for claims 

paid by the insured’s homeowners insurance carrier that exceeds $500.
Automotive Insurance Deductible Reimbursement 

– reimburses the insured up to $500 toward their auto deductible for claims paid 
by the insured’s automotive insurance carrier that exceeds $500.

Lockout Coverage
– reimburses the customer up to $200 for locksmith service in the event insured 

is inadvertently locked out of their home
Glass Breakage

– reimburses the customer up to $200 to repair/replace their broken glass at 
their primary residence.

Deductible:  None
Waiting Period: 30 days
Term: Annual or Monthly

Bundled Home Emergency Plan

*note: may not be available in all 
states
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Home and Warranty Website

Customers 
access 
website 
through:

• A Link from 
Sponsor’s 
website; or

• A unique 
website listed 
in customer 
material or 
direct mail 
solicitations   
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Ticket Protector
Coverage Features
• Reimburses the Member, up to the Limit of Liability, for the cost of Event 

Tickets (entertainment, theater or sporting), if the Member is unable to attend 
for Covered Reasons.

• Covered Reason include: Accident, sickness and weather.
• Standard Limits include:

– $75, $100 or $125 per Ticket
– Maximum of four (4) Tickets per Event
– Annual Maximum of $1,000

Travel Related Products
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Student Protection Plan

*note: may not be available in all states
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Student Protection Plan

*note: may not be available in all states



Family, Security, Lifestyle, Health

Almost 2/3 of the 30 million “early” Baby Boomers in the U.S. feel they are financially unprepared 
for retirement and they are actively concerned (62%, Sun Life Financial Survey, USA Today, May, 22, 2007)



Answers 12 Key Questions
1. How can we have enough money?
2. What are the best investments and financial opportunities available? 
3. What are the best business income opportunities for people like us? 
4. What are the most likely health concerns?
5. How best to provide care for aging parents?
6. How to prepare our wills, estate plans, trusts, and financial affairs
7. How can we each best enjoy life with our spouse at this stage of life, and 

successfully overcome typical issues?
8. What are the best opportunities to spend and enjoy our time?
9. What are the best travel opportunities for people like us?
10. What are the best real estate investments and strategies?
11. Where should we live and how best to deal with my primary and/or secondary 

home(s)?
12. How best to maintain our emotional spirit and well-being in the next stages of 

our life?



What is iFAST?

iFASTSM - Internet Financial AccessoriesSM Sales Tool - is a 
web-based tool that your company can link to from your 
existing web site to provide your customers with Financial 
Accessories that complement and reinforce your core 
financial products.

• You choose what Financial Accessories are available 
• You choose when they are available
• Easy on-line enrollment, with a customized web site   

branded for your financial institution
• You sell it; we handle the administration, fulfillment,  

customer service, benefits processing and monthly  
reporting

• The financial institution earns commission on all  
revenue that originates with iFAST

SM

Internet Financial Accessories Sales Tool
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What Are Financial Accessories?

Financial Accessories are custom created products that 
are designed around your core financial product, so that 
every offer complements and reinforces the affinity to 
your brand.

Examples:

• Debt Cancellation/Debt Protection (on all types of  

loans, credit cards and home equity lines of credit)

• Identity Theft Solutions

• Discount Dental/Prescription Savings Plans

• Legal Services Plan

• Automobile Services

• Stolen Items Benefits

• Carbonite

• The Cyber Angel

©LOTSolutions 2007. All Rights Reserved.



What’s In It For Your Bank?

• Help grow income and can include other non-LOTSolutions products you sell

• Provides a hassle free solution for your financial institution

• Provides a channel to offer valuable products to enhance your 

brand and value proposition

• “The Great Equalizer” – Allows financial institutions of any size to offer the same 

products that the large banks offer

©LOTSolutions 2007. All Rights Reserved.



Marketing Brochure Examples
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•Travel is consistently rated as the #1 incentive by consumers
•Year after year consumers respond to travel incentives
•Year after year employees respond to travel incentives

Cross Marketing USA Programs



•Travel is consistently rated as the #1 incentive by consumers
•Year after year consumers respond to travel incentives
•Year after year employees respond to travel incentives

Cross Marketing USA Programs
The Thomas Cook Group / Lifestyle Vacation Incentives Proven Success

Highly Demanding – Highly Satisfied
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The Thomas Cook Group / Lifestyle Vacation Incentives Proven Success
Highly Demanding – Highly Satisfied



24-Hour Towing And
Roadside Assistance

• BENEFITS CUSTOMIZED TO SPONSOR’S SPECIFICATIONS

• EMBEDDED OR INDIVIDUAL SUBSCRIBER VERSIONS

• 24 HOUR DISPATCH EMERGENCY ROADSIDE ASSISTANCE, 
TOWING & EMERGENCY DELIVERY OF SUPPLIES SERVICE

• TIRE, BATTERY, LOCKOUT, MAP ROUTING SERVICES  

• AUTOMOTIVE TRAVEL & ENTERTAINMENT DISCOUNTS

• ON-LINE DISCOUNTS AT 750 MAJOR RETAILERS

• COLLISION OR MECHANICAL EMERGENCY TRIP EXPENSES

• 15 OR 50 MILE TOWING OPTIONS

Cross Marketing USA Programs
An Embedded Member or Cardholder Benefit for Pennies a Month





Buy new and used cars at up-front pre-negotiated discounted pricing 
prices. “Savings Club” makes buying a vehicle a great experience.

 

Drive your Dream Car Buying Service

• Up-front “No-Haggle” vehicle pricing and a no-hassle delivery

• Provides incremental revenue from the sale of vehicles 

• Facilitates the the sale of ancillary services, such as financing, 
insurance and warranties.

Cross Marketing USA Programs




